
              Health and Safety – General Policy 
 

EYFS:  All safeguarding and welfare requirements, particular 
referencing to 3.55-3.67 

 
We provide and maintain safe and healthy working conditions, equipment and systems of work 
for all our employees and a safe early learning environment in which children learn and are 
cared for. To develop and promote a strong health and safety culture within the nursery for the 
benefit of all staff, children, parents and any visitors, we provide information, training and 
supervision. We also accept our responsibility for the health and safety of other people who may 
be affected by our activities. 
 
The allocation of duties for safety matters and the particular arrangements which we will make 
to implement our health and safety procedures are set out within this policy and we make 
sufficient resources available to provide a safe environment. 
 
Legal framework  
We follow all relevant legislation and associated guidance relating to health and safety within 
the nursery including: 

● The requirements of the Statutory Framework for the Early Years Foundation Stage 
(EYFS) 2021 

● The regulations of the Health & Safety at Work Act 1974 and any other relevant 
legislation such as Control Of Substances Hazardous to Health Regulation (COSHH) 

● Any guidance provided by Public Health England, the local health protection unit, the 
local authority environmental health department, fire authority or the Health and Safety 
Executive. 

 
Aims and objectives 
The aim of this policy statement is to ensure that all reasonably practical steps are taken to 
ensure the health, safety and welfare of all persons using the premises.  
 
To achieve this, we will actively work towards the following objectives: 

● Establish and maintain a safe and healthy environment throughout the nursery including 
outdoor spaces 

● Establish and maintain safe working practices amongst staff and children 

● Make arrangements for ensuring safety and the minimising of risks to health in 
connection with the use, handling, storage and transport of hazardous articles and 
substances 

● Ensure the provision of sufficient information, instruction and supervision to enable all 
people working in or using the nursery to avoid hazards and contribute positively to their 
own health and safety and to ensure that staff have access to regular health and safety 
training 

● Maintain a healthy and safe nursery with safe entry and exit routes 

● Formulate effective procedures for use in case of fire and other emergencies and for 
evacuating the nursery premises. Practice this procedure on a regular basis to enable the 
safe and speedy evacuation of the nursery 

● Maintain a safe working environment for pregnant workers or for workers who have 
recently given birth, including undertaking appropriate risk assessments 



● Maintain a safe environment for those with special educational needs and disabilities and 
ensure all areas of the nursery are accessible (wherever practicable) 

● Provide a safe environment for students or trainees to learn in 

● Encourage all staff, visitors and parents to report any unsafe working practices or areas to 
ensure immediate response by the management.  

 
We believe the risks in the nursery environment are low.  To maintain the maximum protection 
for children, staff and parents the nursery: 

● Ensures all entrances and exits from the building, including fire exits are clearly 
identifiable, free from obstruction and easily opened from the inside 

● Regularly check the premises room by room for structural defects, worn fixtures and 
fittings or electrical equipment and take the necessary remedial action 

● Ensures that all staff, visitors, parents and children are aware of the fire procedures and 
regular fire drills are carried out 

● Has the appropriate fire detection and control equipment which is checked regularly to 
make sure it is in working order 

● Ensures that all members of staff are aware of the procedure to follow in case of 
accidents for staff, visitors and children  

● Ensures that all members of staff take all reasonable action to control the spread of 
infectious diseases and wear protective gloves and clothing where appropriate 

● Ensures there are suitable hygienic changing facilities (see infection control policy)  
● Prohibits smoking/vaping on the nursery premises 

● Prohibits any contractor from working on the premises without prior discussion with the 
officer in charge  

● Encourages children to manage risks safely and prohibits running inside the premises 
unless in designated areas  

● Risk assesses all electrical sockets and take appropriate measures to reduce risks where 
necessary and ensure no trailing wires are left around the nursery 

● Ensures all cleaning materials are placed out of the reach of children and kept in their 
original containers 

● Ensures staff wear protective clothing when cooking or serving food 

● Prohibits certain foods that may relate to children’s allergies, e.g. nuts are not allowed in 
the nursery 

● Follows the EU Food Information for Food Consumers Regulations (EU FICby identifying 
the 14 allergens listed by EU Law that we use as ingredients in any of the dishes we 
provide to children and ensure that all parents are informed  

● Follows the allergies and allergic reactions policy for children who have allergies or have a 
reaction at the nursery 

● Ensures risk assessments are undertaken on the storage and preparation of food produce 
within the nursery 

● Familiarises all staff and visitors with the position of the first aid kits and ensure all know 
who the appointed first aiders are 

● Provides appropriately stocked first aid kits and check their contents regularly 

● Ensures children are supervised at all times 

● Takes all reasonable steps to prevent unauthorised persons entering the premises and 
have an agreed procedure for checking the identity of visitors 

● Ensures no student or volunteer is left unsupervised at any time 

● Ensures staff paediatric first aid certificates or a list of staff who hold a current PFA 
certificate are on display (and/or made available to parents). 



 
Responsibilities  
The designated Health and Safety Officer in the nursery is the Nursery’s Office Manager and 
shared responsibility with Nursery manager. 
All employees have the responsibility to cooperate with senior staff and the manager(s) to 
achieve a healthy and safe nursery and to take reasonable care of themselves and others. 
Neglect of health and safety regulations/duties will be regarded as a disciplinary matter (see 
separate policy on disciplinary procedures). 
 
Whenever a member of staff notices a health or safety issue or problem which they are not able 
to rectify, they must immediately report it to the appropriate person named above. There is a 
maintenance book/diary at the entrance reception of the nursery and the same can be used to 
record the concern with date and time. 
 
Parents and visitors are requested to report any concerns they may have to the nursery manager 
or deputy manager. 
 
Daily contact, monthly staff meetings and health and safety meetings provide consultation 
between management and employees. These include health and safety matters. 
 
Health and safety training 
Person responsible for monitoring staff training is the nursery management team (Office 
Manager, Nursery Manager, and the Deputy manager). 
 
Health and safety is covered in induction training for all new staff. 
 
Training table:    

Area Training required Who 

Paediatric First aid Course All staff  

Dealing with blood (Part of Level 
2 Health and Safety Course) 

In house training/course All staff and students 

Safeguarding/Child protection In house training/course All staff and students 

Care of babies In house training/course 
At least half of the staff 
working with under 2’s 

Risk assessment (Part of Level 2 
Health and Safety Course) 

In house training/course All staff  

Fire safety procedures (Part of 
Level 2 Health and Safety 
Course) 

In house training All staff and students 

Food hygiene (Level 2 Food 
Hygiene) 

In house training/course 
Anyone involved in 
preparing and handling 
food 

Allergy awareness In house training/course All staff and students 

Manual handling (Part of Level 2 
Health and Safety Course) 

In house training/course All staff and students 

Stress awareness and 
management  

In house training/course All staff  

Changing of nappies In house training All staff  



Medication requiring technical 
or medical knowledge e.g. Epi 
Pen 

External course As required 

SENCO External course SENCO 

Safer Recruitment Training and 
Supervision and appraisal 

External course 
Manager, Deputy and 
Room supervisors 

 
At present at least one member of staff on the premises and available at times when children are 
present MUST hold a full paediatric first aid (PFA) certificate in the nursery and must accompany 
children on outings. The certificate must be for a full course consistent with the criteria set out in 
Annex A of the EYFS, 2021. This must be renewed every three years and the emergency PFA 
course is taken face to face.  
 
In addition to this, all newly qualified entrants to the early years workforce who have completed 
a level 2 and/or level 3 qualification on or after 30 June 2016, must also have either a full PFA or 
an emergency PFA certificate within three months of starting work in order to be included in the 
required staff: child ratios at level 2 or level 3 in an early years setting 
 
At nursery, we take in to account the number of children, staff, layout of premises to ensure that 
a paediatric first aider is able to respond to emergencies quickly. 
 
All trained first aiders are listed on the Nursery’s Staff board displaying all staff.  
 
Health and safety arrangements 

● All staff are responsible for general health and safety in the nursery 

● Risk assessments will be conducted on all areas of the nursery, including rooms, activities, 
outdoor areas, resources, cleaning equipment, legionella and lone working 

● These are reviewed at regular intervals and when arrangements change 

● All outings away from the nursery (however short) will include a prior risk assessment – 
more details are included in our outings policy 

● All equipment, rooms and outdoor areas are checked thoroughly by staff before children 
access them or the area. These checks are recorded and initialled by the staff 
responsible. Unsafe areas are made safe where possible or the area is not used to 
promote the safety of children. In these cases the manager will be notified immediately   

● We provide appropriate facilities for all children, staff, parents and visitors to receive a 
warm welcome and provide for their basic care needs, e.g. easy to access toilet area and 
fresh drinking water 

● We adhere to the Control Of Substances Hazardous to Health Regulation (COSHH) to 
ensure all children, staff, parents and visitors are safe in relation to any chemicals we may 
use on the premises 

● We identify and assess any water sources at risk of legionella1, and manage these risks 
including avoiding stagnant water 

● All staff and students receive appropriate training in all areas of health and safety which 
includes risk assessments, manual handling, fire safety and emergency evacuation 
procedures. We may also use benefit risk assessments for particular activities and 
resources for children 

 
1
 https://www.hse.gov.uk/legionnaires/ 



● We have a clear accident and first aid policy to follow in the case of any person in the 
nursery suffering injury from an accident or incident 

● We have a clear fire safety policy and procedure, which supports the prevention of fire 
and the safe evacuation of all persons in the nursery. This is shared with all staff, 
students, parents and visitors to the nursery 

● We review accident and incident records to identify any patterns/hazardous areas 

● All health and safety matters are reviewed informally on an ongoing basis and formally 
every six months or when something changes. Staff and parents receive these updates, as 
with all policy changes, as and when they happen 

● We welcome feedback from staff and parents. They are able to contribute to any policy 
through informal discussions, the suggestion scheme and/or during regular meetings held 
at nursery. 

 
Health and Safety in the Office 
 
We take the welfare of our employees seriously and put safeguards in place to help protect the 
health and safety of all employees. This includes any staff who are required to undertake office 
duties as part of their role including sitting at a computer.  
 
We carry out risk assessments (these may not always be written) to assess any health and safety 
risks to employees carrying out office duties and provide appropriate equipment for their role.    
 
Staff using computers can help to prevent health problems in the office by: 

● Sitting comfortably at the correct height with forearms parallel to the surface of the 
desktop and eyes level with the top of the screen 

● Maintaining a good posture 

● Avoiding repetitive and awkward movements by using a copyholder and keeping 
frequently used items within easy reach 

● Changing position regularly 

● Using a good keyboard and mouse technique with wrists straight and not using excessive 
force 

● Making sure there are no reflections or glare on screens by carefully positioning them in 
relation to sources of light 

● Adjusting the screen controls to prevent eyestrain 

● Keeping the screen clean 

● Reporting to their manager any problems associated with use of the equipment 

● Planning work so that there are breaks away from the workstation. 
 
Seating and posture for typical office tasks: 

● Good lumbar support from the office seating 

● Seat height and back adjustability 

● No excess pressure on underside of thighs and backs of knees 

● Foot support provided if needed 

● Space for postural change, no obstacles should be under the desk 

● Forearms approximately horizontal 
● Minimal extensions, flexing or straining of wrists 

● Screen height and angle should allow for comfortable head position 

● Space in front of keyboard to support hand/wrists during pauses in typing. 
 



If an employee requires additional support, please let their manager know as soon as possible. 
The nursery manager should include these in the weekly pulse reports due to the Directors each 
week. 
 
Healthy Workplace  
 
We are committed to providing a workplace which supports and encourages a healthy staff team 
through staff training, health and safety awareness and supervisions. 
 
Dress code 
Staff must follow our dress code at all times. The dress code is detailed in our dress code and 
nails policy. 
 
Staff breaks 
It is the responsibility of the nursery manager to ensure that all staff working six hours or more 
take a break of 20 minutes, 30 minutes or 60 minutes dependant on hours worked (as per 
allocated break times on their rotas) and ensuring that staff: child ratios are maintained.  
 
Staff under 18 require a break of 30 minutes in circumstances where they work 4.5 hours a day. 
All breaks are taken away from an employee’s normal work area (where possible). 
 
Personal hygiene 
Staff must follow the personal hygiene code at all times and encourage children to adopt the 
same good personal hygiene code themselves.  
 
All hands must be washed before handling food, after using the toilet or toileting children, after 
playing outside, after wiping noses, after messy play activities and after contact with animals.  
 
After noses have been wiped the tissue must be disposed of hygienically and hands should be 
washed.  
 
Cleaning  
The nursery is committed to providing a safe, happy and healthy environment for children to 
play, grow and learn. Cleanliness is an essential element of this practice. The nursery is cleaned 
daily and regular checks are made to the bathrooms. These are cleaned at least daily (more if 
necessary i.e. at lunch time). The nappy changing facility and potties are cleaned and disinfected 
after every use. Any mess caused throughout the day is cleaned up as necessary to ensure that a 
hygienic environment is provided for staff and the children in our care. 
 
Kitchen 
Staff are made aware of the basic food hygiene standards through appropriate training and this 
is updated every three years. In addition, we ensure: 

● Fridges are cleaned out weekly 

● Microwaves are cleaned after every use 

● Toasters are cleaned after every use 

● The oven is cleaned out regularly and details recorded 

● Freezers are cleaned out every three months and details recorded  
● Plates/utensils etc. are rinsed before putting in the dishwasher and the dishwasher is 

cleaned out regularly and details recorded. 



● All cupboards are cleaned out weekly. 
● Fridge and freezer temperatures are recorded first thing in the morning by the 

manager/cook and last thing at night 
● All food is covered at all times in and out of the fridge and dated to show when each 

product was opened and then used in date order 
● Care is taken to ensure that food is correctly stored in fridges 

● When reheating food, the temperature is over 75°C, food is checked with the probe 
thermometer and recorded, then cooled down before serving. Food prepared on the 
premises is checked with the probe thermometer before serving  

● Food served but not used immediately is appropriately covered and placed in the 
fridge/freezer within 60 minutes. If this is not followed, food is discarded immediately. 

● All opened packets are dated when opened and placed in an airtight container e.g. baby 
food, raisins, cereal etc. 

● Blended food is placed in suitable airtight containers, named and dated. 
● Surfaces are cleaned with anti-bacterial spray. 
● Only appropriate coloured kitchen cloths are used (please follow the chart on the wall). 

These are mostly disposable after each use, however if dish cloths are used, these are 
washed daily in the washer on a hot wash. 

● Plugs are pulled out of their sockets if not in use and switches switched off where 
practicable (with the exception of the fridge and freezer) 

● Children do NOT enter the kitchen areas. 
● Doors/gates to the kitchen/cooking areas are kept closed at all times 

● Kitchen bins are emptied when full and at the end of each day 

 
Laundry Room 

● Washing machines drawers etc. are cleaned regularly  
● Tumble dryer lint filters are cleared after every use  
● Staff follow HSE guidance on the safe use of tumble dryers including using the 'cool 

down' cycle is adequate to reduce the temperature of the items and not removing them 
from the dryer or piled/stacked while hot but as soon as the drying/cooling cycle is 
complete and only using it for items that appropriate (as per washing label) 

● All staff are responsible for filling/emptying the washing machine/tumble dryer, folding 
clean clothing/items and using & maintaining it. 

 
Baby room  

● Bottles of formula milk are only to be made up as and when the child needs them. These 
are cooled to body temperature (37°C) and tested with a sterilised thermometer to 
ensure they are an appropriate temperature for the baby/child to drink safely  

● Following the Department of Health guidelines, we only use recently boiled water to 
make formula bottles (left for no longer than 30 minutes to cool). We do not use cooled 
boiled water and reheat  

● Bottles and teats are thoroughly cleaned with hot soapy water and sterilised after use 
(they are not be washed in the dishwasher) 

● Content of bottles are disposed of after two hours 

● A designated area is available for mothers who wish to breastfeed their babies or who 
wish to express milk 

● Labelled mother’s breast milk is stored in the fridge 

● If dummies are used, they are cleaned and sterilised. This also applies to dummies which 
have been dropped on the floor 



● All dummies are stored in separate labelled containers to ensure no cross-contamination 
occurs 

● Sterilisers are washed out daily. 
 

Nursery 
● Staff are trained to be aware of general hygiene in the nursery and ensure that high 

standards are kept at all times 

● Regular toy washing rotas are established in all rooms and items recorded. Toys are 
washed with sanitising fluid 

● Floors are cleaned during the day when necessary. Vacuum cleaner bags (where used) 
are changed frequently  

● Staff are requested to use the appropriate coloured mop for the task or area (see chart 
on wall) and mop heads are washed in a separate wash at least weekly 

● Face cloths are washed on a hot wash after every use and not shared between children  
● Low/high chairs are cleaned thoroughly after every use. Straps and reins must be washed 

weekly or as required  
● Every child has its own cot sheet which is washed at the end of every week or whenever 

necessary 

● All surfaces are kept clean and clutter free  
● Children are always reminded to wash their hands after using the bathroom and before 

meals. Staff always encourage good hygiene standards, for example, not eating food that 
has fallen on the floor 

● Staff are positive role models and talk to the children about good hygiene routines and 
why they need to wash their hands, wipe their noses and cover their mouths when 
coughing. 

 
Staff rooms 

● It is the responsibility of every member of staff to ensure that their staff room is kept 
clean and tidy 

● Fridges are cleaned out weekly 

● Microwaves are cleaned after every use  
● Surfaces are wiped down daily 

● All implements used for lunch or break are washed and tidied away. 
 
 
 


